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RESUMO: -
-

-

-
-

-
-

Palavras-chave: cooperação, meio am-

of  appropriate entities to all the spheres connected with the de-
velopment of  tourism. A comprehensive process of  manage-

a comprehensive approach to the management of  a destination 

-

-

-

The second part is of  an empirical nature: it presents the results of  

-

future. In the article, other sources were also made use of, including 
-
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LITERATURE REVIEW

-

-

over a half  of  all the current relations in the area of  cooperation have 

1. Internal:
a) 

does the company have a clear vision, and how the performance 
and integrity of  a company is viewed.

c) 

-
views were changes in the economic climate, changes in trends 

-

-
ties that have at their disposal a full range of  those instruments that 

-

entire management system to local government institutions alone. The 
regional management system is dependent on a simultaneous involve-

-
vate sector (Vanhove, 2005).

-
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eration (Padurean, 2010). This process must include the elements of  
cooperation and leadership. This is also the rule for continuous raising 

-

for the coordination and supporting of  the activities of  all the entities 

and information technology services to customers, agents and suppli-
-
-

local economic development plans.

-

or local government region such as a county, state or province) and lo-
-

-

1. 
personnel development, product development,

2. management of  the region: creation of  partnerships in the des-

-



51

-

among other factors, a wide cooperation with various entities that are 
interested in the development of  a destination. As a matter of  fact, 

-
ernment institutions. However, he emphasizes that recently, more and 

-

-

-

on several spheres, i.e. planning, information, design of  tourist of-
-

that many authors emphasize the issue of  cooperation as one of  the 

-

-

destination and coordination of  some activities in the area of  the de-
-

involved in the promotion of  incoming tourism to a given destination.

-

1. an adaptation to technological changes,
2. 
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3. 

4. new levels of  competition,
5. recognition of  creative partnership as a new lifestyle,

the development and maintenance of  these partnerships, particu-
larly to facilitate the planning and delivery of  destination manage-

It is worth mentioning that apart from the traditional understanding 
-

important part as well. This concerns those entities which possess a 

-

-

-
tor in the management of  a destination, on the other hand, all the re-

-

The practice shows that there are fundamental differences in the 
scope of  cooperation and satisfaction from this cooperation in vari-

č
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Table 1: Assessment of  cooperation in regional tourism 
organizations in Austria and Slovakia

No opinion Good Very good Excellent

Austria

-
ences in the perception of  satisfaction in relation to cooperation in 

individual efforts on the part of  separate entities produce a consider-

-

-
est on the part of  the private sector in acceding to regional tourism 

-
tovního ruchu Již

-

1. 

for the development of  tourism and prosperity.
2. -

thorities as well as the destination management companies in the 
individual areas cooperate with entrepreneurs only very little or 
they do not do so at all.

3. -

4. -

5. -

tourist infrastructure and the complementary services. 
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-
cial means from the European sources (Ryglová, 2008).

-
-

-
cance of  the factor in the scale from 0 to 5, where 0 was an element 
which does not occur, 1 – an element which is the least important, and 

future (during the coming 5-10 years). The results of  the research were 

-

No. Entities
At present

1. 4.00

2. 3.35 3.95 4.35

3. 3.88 4.35

4. 3.21 3.92 4.38

-
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the levels, ultimately the factor analyzed will achieve on average the 

the activities of  DMO

No. Entity
At present/past Future/at present

1. +45 +19

2. +18 +10

3. +22 +12

4. +22 +12

The research demonstrates that the average pace of  the increase 
-
-

future). In the case of  national organizations, the pace of  changes 

In the case of  two local organizations (in Hungary and in Austria), no 

due to the fact that these organizations started their activities relative-
-

coming 5-10 years, as many as 30. It is worth to emphasize that 11 or-

the prevailing majority of  the cases, the individual organizations as-



the hierarchy of  their activities. What is more, a further growth of  its 

-

demonstrate that the factor analyzed is one of  the most important in 
-

-

author’s own research carried out in the years of  2002-2003 in relation 
-

-

-

products, stimulation of  the development of  tourism in regions, crea-

services, investments in the sphere of  the tourist infrastructure), the 
factor analyzed achieved the highest value: the average for 10 factors 

-
lations. This was mainly manifested in a greater involvement (not only 

-
-

-

factor should still increase in the coming future. In the author’s opin-



-

among these factors. An accumulated effort of  many entities certainly 

-
-

nomic situation of  many countries that are wrestling with the current 

-
-

in those situations where there is no threat of  the effects of  the crisis, 
-

a smaller pace of  the increase of  cooperation in the near future than 

appreciating the role of  cooperation in the creation and development 
of  a competitive destination.

Organisations in Hungary, 
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