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ABSTRACT: This study investigates second home owners’ perceptions of  the impacts of  sec-
ond home ownership. Although the impacts of  second home ownership have attracted some 

-

in the tourist region of  North Cornwall. Findings demonstrated general acknowledgement of  

home ownership was placed to the fore. Factors that affected perceptions included degree of  
second home use, degree of  place attachment, location, length of  ownership and visitation 

largely neglected, and yet growing, area of  tourism. Keywords: Second home tourism, second 
home ownership, tourism impacts, tourist perceptions, North Cornwall

INTRODUCTION 

With almost 1.6 million people owning a second home in England 

-

up images of  permanent residency as opposed to tourism, which relates 
-
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of  further scholarly interest. 

of  these impacts, from the second home owners’ perspective. Second 
home owners hold a particularly intriguing position in that they may 

-

-
tion than the traditional tourist given their property ownership status.

-
-

and agriculture provide the region’s two key pillars and in this regard, 

-

-
es SHO as a concept, pointing out its place at the margins of  tourism 

the form of  in-depth interviews with second home owners, is analysed 
and discussed according to key themes. An emergent framework is pro-
posed that seeks to provide a foundation for further studies of  SHT.

LITERATURE REVIEW

-
ments around their types and functions, constraints relating to primary 



-

-
-

the owner’s decision, though most seem unaware of  its consequences 

-
ate term. In practice, most researches employ a pragmatic approach to 

-

leased long-term as an additional residence for a household which pre-
’

-

-

, 
North Cornwall. Density of  second home ownership is related to travel 
times from primary areas of  residence, the geography of  amenity rich 

and purchase decision. Second homes are frequently regarded as pro-

-

-

-
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er levels of  education, higher levels of  annual household income, and 

Reasons for second home ownership vary, although common themes 
appear in the literature. Thus, the notion of  escapism or its inverse ‘re-

-
-

a motive for a place that is repeatedly visited, in an organised manner 

that the organisation and maintenance of  the second home assume a 
different meaning from that undertaken in one’s primary place of  resi-
dence, forming, so it is argued, part of  the leisure domain.

Turning to the impacts of  SHT, McHugh, Raffel, Foss, and Blum 
-
-

, 

, 
T
deemed ‘normal’ for other forms of  tourism. There is clearly a greater 
attachment to a place if  one has made a personal investment in it. The 

-

committing to place, community, and future generations and Aronsson 

residents. Indeed research has revealed place attachment close to that 

-

-

positive and negative, for SHT.



Table 1a: Economic Impacts of  Second Home Tourism

Positive

Infrastructure investments 

Maintenance of  service supply in peripheral communities through creating 
more demand

networks and opportunities as well as re-stocking intellectual capital lost in ru-
ral de-population and out-migration

Negative

Increasing property prices 

Increased costs associated with increased provision of  infrastructure and ser-
vices 
Seasonality 

Table 1b: Social Impacts of  Second Home Tourism

Positive

Negative

Displacement of  traditional permanent populations                                               
Creation of  seasonal resorts which can lead to increased crime and reduced lo-
cal services                                        

Transformation of  countryside into elite playground 
-

cial distance

Locals may feel displaced in terms of  area use
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Table 1c: Environmental Impacts of  Second Home Tourism

Positive

forms 
Second home owners tend to appreciate same aspects of  destination as local 
population
Second home owners favour preservation
Fosters understanding of  ecology and respect for environment

Negative
Pollution
Visual impact
Clearance of  vegetation

of  SHT are numerous and varied. Perhaps one of  the most clear-cut 

-

home owners themselves. This argument holds some sway when one 

press for a change in the planning regulations which would mean that 
homeowners who want to use their property as a second home or as a 

The impacts of  SHT may vary according to levels, type, and local 

-

degree to which locals and second home tourists desire integration 

-

Cornwall, most in North Cornwall where the proportion of  second 

how many homes are in fact second homes in Cornwall. According to 
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to main homes is an important factor in determining socio-economic 

-
-
-

-

-

-
enon over thirty years ago. 

As with the vast majority of  tourism activities, SHT can result in 
positive as well as negative impacts, economically, socially, and environ-
mentally. That said, the literature tends to focus more on the negative 

-

Cornwall. Rather than the cause of  rural decline, SHT may however 

-

-

Certainly, as we have shown, the reasons for second home ownership 
are manifold and yet it is evident that a second home owner does gen-
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attention if  tourism development in the form of  second home own-

METHODS

was adopted which involved in-depth interviews with second home 
owners in the North Cornwall region. The adoption of  a survey ap-

-

There is no list of  second home owners and creating one would have 
-

in a position to share them. In fact, the access issue is a likely reason 
-

home owners not to raise awareness of  their status, let alone partici-

a further four participants were located, i.e., there were seven in total. 
Although this method may adversely affect data quality and lack intel-

-

What the sample does provide is the surfacing of  issues around SHO 
as they relate to second home owner themselves. Despite initially en-

-
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Interviews were conducted at a place of  the participants’ choosing, 
-

views were conducted over the phone. There is the potential that the 

participants were loosely acquainted via one of  the researcher’s fam-

interviews in some respects provided some of  the most revealing in-
sights. This could indicate that those participants with whom there had 

home ownership status and its impact on the community, further dem-

 Rather than use a pre-determined interview schedule, to allow for 

emerge, a checklist of  topics was employed. The checklist consisted of  

of  standardised questions and this was the principle adopted. Rapport 

-

theme, the potential for SHT to increase further, did not initially fea-

 

sampling to ensure a diversity of  second home owners were includ-

sampling meant interviewees were often from the same areas, howev-
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-

method is acknowledged as an effective means of  analysing qualitative 
-
-

Participants were in some respects quite diverse. The youngest was 
31 and the eldest 70, meaning life stages also differed. Uses of  sec-
ond homes also varied, covering personal and commercial use, though 
none were used solely commercially. This was particularly important 

-
-

mother with young children. The sample covered a 20 mile radius 

-

interviewee corresponded to each category, A, B, C, or D. Interviewee 
-

lowing frequent visitation and community involvement and owning a 

seemed too unusual to merit an additional category and displayed use 

also a D. All the other interviewees were easier to place. 

Table 2: Framework of  second home use

Function/use of  second 
home

Participant
Frequency 
of  visit

Length 
of  stay perception of  impacts

-
al use 5 High Short High

-
al use 1, 7 Low Long High

personal use
2, 3 Low Short Low

4, 6 Decreasing Increasing High
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Participants’ second homes ranged from small cottages, a house, a 

-

that someone would want to live in full time...It might lie empty, you 
know a young couple might not want to move into a 215 year old cot-

providing a degree of  transparency in our analysis, the main purpose 

-

didn’t let his property. However, all participants felt that their proper-

coastal environment, this has the effect of  pushing local workers in-
land. Cynically, one might add, these may represent rationalisations to 

-

is a key determinant of  real and perceived socio-economic impacts. 

-

else. I mean the only people I know round here who live here are re-

-

In terms of  motivations for second home ownership in North Corn-
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the journey.” It also seems North Cornwall has its high amenity values 

it...I mean it’s just got everything within two miles.” Motivating factors 

-

conscious motivation or a wish to convey status to the researcher, as 

The fact that second home owners too differ, not just the social 

started coming here the same sort of  time as us who own houses...

-

-
pose the following emergent typology of  second home ownership in 

Table 3: Framework of  second home use

Type Characteristics

Inheritors
Inherit second home and have strong place attachment, more likely to use as 

weekends and holidays. Likely to continue ownership and cycle of  place at-
tachment.

Investors
Purchased second home mainly as a source of  income, though they may 
use personally out of  season. Perceive economic impacts more positively.          

Enjoyers
-

mercially or personally, visitation similar to inheritors, likely to continue   
ownership, retire to area and pass on to children.
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there were any serious negative environmental impacts as a result of  
their second home ownership. In contrast, in some instances, the opin-

Thus, recycling and litter picking were repeatedly mentioned, along 

less supportive of  development, and therefore a potential source of  

the case, and if  indeed it was true for the participants, they hid it using 

-

-
ees would outwardly admit opposition to development. 

Turning to the economic impacts of  SHO, these were also gener-
ally regarded as positive. The second home owners largely saw their 

industry in Cornwall so if  we, the tourists, weren’t providing industry 

-
day every time,” which demonstrates that second home owners tend to 
spend more lavishly when they take advantage of  their second homes 
compared to when they are in their place of  permanent residence. The 

-

permanent residents due to seasonality. Only participant 7 considered 

-
egory Cs thought it was important that their  homes were rented out 

-
ship. There was clearly a market for goods and services that appealed 
largely to the SHO market rather than to the local residents or neces-



SECOND HOME OWNERS’ PERCEPTIONS OF THEIR IMPACTS

-

-
try in terms of  its impact. 

SHO was also perceived to increase employment opportunities and 

income generators, apparently have a more positive direct impact on 
employment than any of  the other categories. The types of  employ-
ment were all in the services sector, as maintenance for second homes. 

put down to a different way of  life, i.e., people working enough over 
the peak and shoulder seasons to get them through the year.

-

the local community.” Frequently using services was equated to using 

-

see that I’m another place on the map that’s not part of  the commu-
nity.” This led most participants to making an effort to integrate with 
the community, although one claimed most second home owners kept 

-
-

If  indeed there is an attempt to integrate, this would demonstrate the 

residents, is also apparent. Further comments suggested that second 

and wanted therefore to integrate. Equally important to some was a 
-

-
portant to me.” This view opens a range of  interesting interpretation 



-

residence and the tourist destination, of  recognising that one is not a 
-
-

mutually convenient one given the dependence of  the local economy 

-

The one issue where second home owners spoke with a unanimous 

local population. There was an acknowledgement that second home 

ladder. Interestingly though, this was stated in a very matter-of-fact way, 
as though this was simply the face of  a new reality one had to accept. 

prices away from the coast were lower and that the government had 
-

CONCLUSIONS

This study set out to investigate second home owner perceptions 
of  their impacts in the tourist region of  North Cornwall. Although a 

second home owners themselves, i.e., the tourists, are seldom heard 
-

tory study sought to lend a voice to second home owners, providing 
data for the development of  an emergent typology that future studies 

-
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is equally a great deal of  difference in terms of  reasons for SHO which 
has implications for community integration. 

Perhaps unsurprisingly, given the nature of  self-report data, par-

economy, providing income and employment for the local population. 
Certainly, economic impacts were perceived more positively than the 

owners. There is however another side to this story. Some participants 
readily acknowledged the destination’s dependence on tourism. The 
power relationship is skewed towards the second home owners and so 

an element of  elitism and ostentation relating to their second home 
owner status and the type of  property they owned. The issues sur-

-

-

Whereas economic impacts were readily commented on, environ-
mental impacts seemed an issue participants had few views on. SHT 
was generally seen as more environmentally friendly than other tourism 

to disentangle from their economic causes, which were most discussed 
-

pretation also favours the primacy of  socio-economic impacts. 
-

pants, it was nonetheless surprising how similar participants’ views were 
on many of  the issues discussed.  The second home held a position 
of  great importance in participants’ lives. Place attachment was read-

-

-

-
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-
nent resident-tourist divide.

-

-

home owners. As with the investigation of  any potentially contentious 

Although we felt that participants opened themselves up to us during 

not see it as our role to unduly challenge interviewees. 
The topic of  second home ownership lends itself  to further research 

are opportunities for comparative studies which would give a fuller 
-

owner characteristics to impact types. Other areas of  further investiga-
-

with second homes. However second home owners’ perception and 

-

nor tourists in a traditional sense, it is too easy to overlook second 
home owners in this regard. 
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