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Abstract: Pattaya has been commonly cited by researchers as a classic example of  ad hoc, 
unsustainable coastal tourism development in the past. Since the early 1990s, the stakeholders 
in Pattaya have been attempting to incorporate sustainability practices and at the same time 
trying to change their city’s image to a family-orientated destination. This paper, thus, presents 
the current sustainability practices focusing on the socio-cultural aspect of  sustainability as 
XQGHUVWRRG�E\�WKH�VWDNHKROGHUV�DQG�WKH�EHQHÀWV�RI �LPSOHPHQWLQJ�VXVWDLQDELOLW\�SURJUDPV�LQ�
Pattaya. The intent is to highlight those aspects of  contemporary coastal resort growth that 
are not receiving adequate attention by policy makers and planners. The paper begins by re-
YLHZLQJ�WKH�SURÀOH�DQG�FKDUDFWHULVWLFV�RI �3DWWD\D�DQG�H[DPLQLQJ�KRZ�WRXULVP�HYROYHG�LQ�3DW-
taya over time. It also discusses the status of  coastal tourism development and management 
approaches employed by the stakeholders in Pattaya. While a number of  sustainability initia-
tives have led to improvement of  the city image, many sustainability problems remained to 
be solved and more effort is required to improve the social fabric of  the resort. Keywords: 
Coastal tourism, sustainability practices, Pattaya – Thailand.

RESUMEN: pattaya viene siendo generalmente referida por los investigadores como un 
HMHPSOR�FOiVLFR�GHO�GHVDUUROOR�LQVRVWHQLEOH�\�DG�KRF�HQ�HO�VHFWRU�GHO�WXULVPR�FRVWHUR��'HVGH�
LQLFLRV�GH�OD�GpFDGD�GH�������ORV�stakeholders�GH�3DWWD\D�WLHQHQ�LQWHQWDGR�LQFRUSRUDU�SUiFWLFDV�
de sustentabilidad y, al mismo tiempo, vienen  intentando cambiar la imagen de la ciudad 
FRPR�GHVWLQR�GH�YDFDFLRQHV�SDUD�IDPLOLDV��(Q�HVWH�DUWtFXOR��VRQ�SUHVHQWDGDV�ODV�SUiFWLFDV�GH�
VXVWHQWDELOLGDG�TXH�LQFLGHQ�VREUH�OD�GLPHQVLyQ�VRFLR�FXOWXUDO��WDO�FRPR�VRQ�HQWHQGLGDV�SRU�ORV�
stakeholders��ELHQ�FRPR�ORV�EHQHÀFLRV�GH�OD�LPSOHPHQWDFLyQ�GH�SURJUDPDV�GH�VXVWHQWDELOLGDG�
HQ�3DWWD\D��/D�LQWHQFLyQ�HV�HYLGHQFLDU�ORV�DVSHFWRV�GHO�FUHFLPLHQWR�GHO�WXULVPR�FRVWHUR�DFWXDO�
TXH�QR�WLHQH�PHUHFLGR�OD�GHELGD�DWHQFLyQ�SRU�SDUWH�GH�ORV�UHVSRQVDEOHV�GHO�SODQWHDPLHQWR��(O�
DUWtFXOR�HPSLH]D�SRU�HO�OHYDQWDPLHQWR�GHO�SHUÀO�\�GH�ODV�FDUDFWHUtVWLFDV�GH�3DWWD\D�\�H[DPLQD�
HO�PRGR�FRPR�HO�WXULVPR�HYROXFLRQy�HQ�3DWWD\D�D�OR�ODUJR�GH�ORV�DxRV��7DPELpQ�VRQ�GLVFXWL-
dos el estatuto del desarrollo del turismo costero y los enfoques utilizados por los stakeholders 
HQ�3DWWD\D��$XQTXH�XQ�FLHUWR�Q~PHUR�GH�LQLFLDWLYDV�HQ�IDYRUHFLPLHQWR�GH�OD�VXVWHQWDELOLGDG�
tengan mejorado la imagen de la ciudad, hay muchos problemas relativos a la sustentabilidad 
TXH�VLJXHQ�SRU�UHVROYHU�\�TXH�H[LJHQ�PiV�HVIXHU]RV�SDUD�PHMRUDU�ODV�FRQGLFLRQHV�VRFLDOHV�GHO�
iUHD�WXUtVWLFD��Palabras clave��7XULVPR�FRVWHUR��SUiFWLFDV�GH�VXVWHQWDELOLGDG��3DWWD\D��7KDLODQG�

RESUMO: pattaya tem sido geralmente referida pelos investigadores como um exemplo 
clássico de desenvolvimento insustentável e ad hoc no sector do turismo costeiro. Desde 
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LQtFLRV�GD�GpFDGD�GH�������RV�VWDNHKROGHUV�GH�3DWWD\D�WrP�WHQWDGR�LQFRUSRUDU�SUiWLFDV�GH�VXV-
WHQWDELOLGDGH�H��DR�PHVPR�WHPSR��WrP�WHQWDGR�PXGDU�D�LPDJHP�GD�FLGDGH�FRPR�GHVWLQR�GH�
IpULDV�SDUD�IDPtOLDV��1HVWH�DUWLJR��VmR�DSUHVHQWDGDV�DV�SUiWLFDV�GH�VXVWHQWDELOLGDGH�TXH�LQFLGHP�
VREUH�D�GLPHQVmR�VyFLR�FXOWXUDO��WDO�FRPR�VmR�HQWHQGLGDV�SHORV�VWDNHKROGHUV��EHP�FRPR�RV�
EHQHItFLRV�GD�LPSOHPHQWDomR�GH�SURJUDPDV�GH�VXVWHQWDELOLGDGH�HP�3DWWD\D��$�LQWHQomR�p�HYL-
GHQFLDU�RV�DVSHFWRV�GR�FUHVFLPHQWR�GR�WXULVPR�FRVWHLUR�DWXDO�TXH�QmR�WrP�PHUHFLGR�D�GHYLGD�
DWHQomR�SRU�SDUWH�GRV�UHVSRQViYHLV�GR�SODQHDPHQWR��2�DUWLJR�FRPHoD�SHOR�OHYDQWDPHQWR�GR�
SHUÀO�H�GDV�FDUDWHUtVWLFDV�GH�3DWWD\D�H�H[DPLQD�R�PRGR�FRPR�R�WXULVPR�HYHOXLX�HP�3DWWD\D�DR�
ORQJR�GRV�DQRV��7DPEpP�VmR�GLVFXWLGRV�R�HVWDWXWR�GR�GHVHQYROYLPHQWR�GR�WXULVPR�FRVWHLUR�
H�DV�DERUGDJHQV�XWLOL]DGDV�SHORV�VWDNHKROGHUV�HP�3DWWD\D��(PERUD�XP�FHUWR�Q~PHUR�GH�LQLFLD-
WLYDV�HP�SURO�GD�VXVWHQWDELOLGDGH�WHQKDP�PHOKRUDGR�D�LPDJHP�GD�FLGDGH��Ki�PXLWRV�SUREOH-
PDV�UHODWLYRV�j�VXVWHQWDELOLGDGH�TXH�FRQWLQXDP�SRU�UHVROYHU�H�TXH�H[LJHP�PDLV�HVIRUoRV�SDUD�
PHOKRUDU�DV�FRQGLo}HV�VRFLDLV�GD�iUHD�WXUtVWLFD��Palavras chave��7XULVPR�FRVWHLUR��SUiWLFDV�GH�
sustentabilidade, Pattaya, Thailand.

INTRODUCTION
Coastal tourism around the world has continually gained ‘im-

portance with regard to its magnitude and contribution to natio-
nal economies as well as to the wellbeing of  local communities’ 
(UNEP, 2009: 3). According to the United Nations Atlas of  the 
Oceans (2004) and the World Wildlife Fund (WWF) (2010), ap-
proximately 3.4 billion people or 60 per cent of  the world’s po-
SXODWLRQ�FXUUHQWO\�OLYH�ZLWKLQ����NP�RI �WKH�FRDVW�DQG����SHU�FHQW�
of  tourism is concentrated in coastal areas. The popularity of  
coastal areas as places to live and visit will continue to increase 
(Chua, 2006; Yeung 2001). To capitalise on the popular demand 
of  coastal areas for leisure and tourism, many countries have in-
vested heavily in promotional and hard infrastructure (Glavovic 
	�%RRQ]DLHU��������*|VVOLQJ��������.D\�	�$OGHU��������/HyQ��
������0XUUD\��������6FKH\YHQV�	�0RPVHQ������� Smith, 1992b; 
:RQJ����������Despite this, the coast remains ‘poorly understood’ 
(Hall & Page, 2006: 296).

While tourism brings many opportunities, especially in terms 
of  economic development, the increase in demand for develop-
ment, like the pressures generated from human activities, inevi-
tably affect coastal ecosystems and the local community (Chua 
2006; Kay & Alder, 2005). Built on a rich endowment of  natural 
resources, coastal tourism constitutes a sizeable tourism product, 
which thus demands close scrutiny, especially as tourism is often 
considered as ‘the most important factor causing a negative im-
pact on the sensitive coastal and marine environments’ (Gössling, 
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������������7KHVH�SRWHQWLDO�LPSDFWV�QRW�RQO\�WKUHDWHQ�WKH�QDWXUDO�
marine ecosystems, but also the physical, socio-economic, cultural 
environments and the coastal communities (Kanji, 2006; Kay & 
Alder, 2005; Murray, 2007; Ong et al., 2011; Smith, 1990). In re-
cent years, concerns have been compounded by the recognition 
of  the vulnerability of  coastal environments to climate change 
and sea level rise (Beatley et al., 2002; Harvey, 2006; Kay & Al-
der, 2005; Phillips & Jones, 2006). Although many of  the threats 
to the sustainability of  coastal tourism locations can be managed, 
in many situations coastal tourism development has taken place 
rapidly and in an ad hoc manner, often in the absence of  long-
term strategic planning (Chua, 2006; Kay & Alder, 2005; Smith, 
������6ZDUEURRNH���������&RQVHTXHQWO\��FRDVWDO�WRXULVP�UHSUH-
VHQWV�D�VLJQLÀFDQW�FKDOOHQJH�LQ�WHUPV�RI �LWV�VXVWDLQDELOLW\�GHPDQGV��

With the call for sustainable development starting in the 1970s 
(to protect our global environment) the impact of  rapid, unplan-
ned growth of  coastal tourism resorts became a major concern 
(Chua, 2006; Ong et al., 2011; Preston-Whyte & Oelofse, 2007; 
UNEP, 2009). Many nations with coastal zones are now incor-
porating sustainability programmes to rectify the problems asso-
ciated with negative development outcomes and to bring about 
JUHDWHU�VRFLDO��HFRQRPLF�DQG�FXOWXUDO�EHQHÀWV�WR�WKH�ORFDO�FRP-
munities. Although in response, there have been a number of  
programs since the late 1990s aiming to improve coastal tourism 
sustainability, studies addressing sustainable coastal tourism de-
velopment and sustainability programs implementation are rare 
and western-centric (Bui, 2000; Dodds, 2007; Dodds & Butler, 
2009; Lu & Nepal, 2009). Further, current studies on sustainable 
tourism tend to place emphasis on the biophysical environment 
(Miller & Twining-Ward, 2005) and there have been relatively few 
studies on socio-cultural aspects (Drexhage & Murphy, 2010; Bra-
PZHOO�	�/DQH��������6FKH\YDQV�	�0RPVHQ�������6ZDUEURRNH��
�������7KLV�SDSHU�WKXV�VHHNV�WR�H[DPLQH�WKH�G\QDPLF�JURZWK�RI �
coastal tourism development and focusing social aspects of  sus-
tainability practices in the Southeast Asian context using the case 
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of  Pattaya, Thailand. The intent is to highlight those aspects of  
contemporary coastal resort growth that require greater attention 
by policy makers, planners and practitioners.

THE CASE: PATTAYA, THAILAND

Overview of  Pattaya
Pattaya is located on the eastern coastline of  Thailand in the 

Gulf  of  Thailand in the province of  Chonburi. It is approxima-
tely 147 kilometres southeast from the capital city, Bangkok, and 
approximately 160 kilometres from the Suvarnabhumi Interna-
tional Airport of  Thailand. It is the second largest city in Thai-
land with a land area of  approximately 53 sq. km (excluding the 
LVODQGV���3DWWD\D�&LW\�+DOO������D���7KH�FLW\�KDV�D�UHJLVWHUHG�SRSX-
ODWLRQ�RI �DERXW���������DFFRUGLQJ�WR�RIÀFLDO�VWDWLVWLFV��+RZHYHU��
the actual number of  inhabitants in Pattaya is hard to determine 
�3DWWD\D�&LW\�+DOO������D���7KHUH�LV�DQ�HVWLPDWLRQ�RI ���������WR�
500,000 people who have not registered with the local authority. 
This large ‘hidden population’ if  included in the population, could 
see Pattaya being home for over 500,000 people on any one day. 

As an established and mature beach resort, Pattaya is equipped 
with a wide range of  tourist accommodation, facilities and ser-
vices to cater to the diverse needs of  its visitors. Presently, there 
DUH�PRUH�WKDQ��������DFFRPPRGDWLRQ�URRPV�LQ�3DWWD\D��7$7��
�������UDQJLQJ�IURP�WKH�XS�VFDOH�KRWHOV�RU�UHVRUWV�ZLWK�D���VWDU�
rating to the budget-hotels with a no-star rating. The city received 
more than six million tourists at its peak in 2007 (see Figure 1). 
It is considered the birthplace of  mass tourism in modern Asia 
(Marshall, 2005) and one of  the earliest and most established lar-
ge-scale beach resorts in Asia. It is also known as the ‘Thailand 
Gold Coast’ (Santana, 2003) or ‘Thailand’s extreme city—on the 
upside as well as on the downside’ (Tan, 2005). The primary at-
WUDFWLRQ�RI �3DWWD\D�LV�LWV�EHDFKHV��ZKLFK�DUH�ORFDWHG�DW�ÀYH�PDLQ�
areas: North Pattaya, Central Pattaya, South Pattaya, Jomtien Be-
ach and the Larn Islands. Besides the beaches, Pattaya is also well 
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known for its nightlife, with many ‘Go-Go’ bars and a wide ran-
ge of  night entertainment. However, over the last two decades, 
this image has being revamped and Pattaya has been repositio-
ning itself  as a family-orientated and MICE (Meeting, Incentive, 
Convention and Exhibition) destination with a diverse range of  
tourism products

Coastal Tourism Development Process in Pattaya
Tourist arrivals in Pattaya, in terms of  the number of  registered 

JXHVWV�LQ�DFFRPPRGDWLRQ�IURP������WR������KDV�EHHQ�LQFUHDVLQJ�
VWHDGLO\�VLQFH������ZLWK�WKH�H[FHSWLRQ�RI �WKH�\HDUV�IURP������WR�
�����DQG�������7KH�IDFWRUV�FRQWULEXWLQJ�WR�WKH�UDSLG�FRDVWDO�WRX-
rism development and urbanisation process in Pattaya prior to 
1990 are well documented by Smith, (1990, 1991, 1992a, 1992b). 
3DWWD\D�ZDV�D�VPDOO�ÀVKLQJ�YLOODJH�LQ�WKH�����V�ZLWK�VRPH�VHFRQG�
homes and weekend retreats for wealthy Thais (Smith, 1990). With 
the improvement of  road accessibility in the 1960s, Pattaya became 
a place of  recreation for expatriates, especially American military 
personnel, who were involved in the Vietnam War between 1959 
and 1975.  Hotels, marine bars and other recreational businesses 
sprang up in response to the demand of  American soldiers for 
their ‘rest and relaxation’. Due to the rapid increase in tourist ar-
rivals and the expansion of  the city, Pattaya was given city status 
LQ������WR�EH�DGPLQLVWHUHG�XQGHU�D�VSHFLDO�DXWRQRPRXV�V\VWHP�
by the Pattaya City Council and its Mayor (Smith, 1990). Howe-
ver, the autonomy of  Pattaya City is limited because it remains 
under the control of  the Governor of  Chonburi’s provincial ad-
ministration and the Ministry of  the Interior (Krueathep, 2004).
3UREOHPV�DVVRFLDWHG�ZLWK�D�ODUJH�LQÁX[�RI �WRXULVW�DUULYDOV�DQG�

uncontrolled development began to surface in the early 1970s and 
UHDFKHG�WKHLU�FOLPD[�LQ�WKH�ODWH�����V�DQG�HDUO\�����V�UHVXOWLQJ�LQ�
a serious sewerage system failure, sea pollution and unsafe seawa-
WHU�IRU�VZLPPHUV��6PLWK���������������7KH�����V�DQG�����V�DOVR�
saw an increase in the rates of  crime and prostitution and in the 
early 1990s there was a decline in the number of  tourist arrivals 
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partly due to the economic crisis in Asia. The deteriorating con-
ditions in Pattaya were reported in both local and international 
media. Moreover, scholars and academics from around the world 
started citing Pattaya as an example of  unsustainable coastal tou-
rism development (e.g. Kaos-ard 1994).

To counter the negative reputation and revamp the global ima-
ge and to response to the decline in visitor arrival numbers, the 
local government and the Thailand Authority of  Tourism (TAT) 
with the support from the private sector and non-government 
organisations (NGOs) have been working together on a series of  
‘clean up’ or rejuvenation programs since early 1990s. These re-
MXYHQDWLRQ�SURJUDPV�LQFOXGH�WKH�EHDXWLÀFDWLRQ�DQG�JUHHQLQJ�RI �
the landscape, construction of  four additional water reservoirs, 
a wastewater treatment plant and beach cleaning campaigns. The 
more established business operators (e.g. Amari Orchid Resort 
& Tower, Hard Rock Hotel and Woodlands Hotel & Resort) had 
also provided the ‘Save the Mangrove Program’ and training on 
recycling practices, environmental awareness and hazard awa-
reness as part of  the training programs for their employees. In 
addition, there are education programs or information for tourists 
such as providing notices in the guest rooms to remind visitors to 
save energy and water and warning them against having sex with 
minors and the publication of  free tourist guidebooks, such as 
What’s On Pattaya, which contain information on Thai culture, sa-
fety issues and the environmental protection of  marine life. There 
are also signboards in public places to remind tourists to keep the 
environment clean and mobile promotions to remind the public 
to practice safe sex (see Figure 2). Further, the local authority has 
been attempting to reposition the city as a family-oriented resort 
city and a MICE centre in Thailand. There has also been a move 
towards more up-market facilities and accommodation and pro-
SHUW\�SULFHV�DUH�FRQWLQXLQJ�WR�VRDU��/OR\G��������
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Figure 1: Number of  Registered Guests in Accommodation, 

����²����

Source: Statistics for 1973 to 1989 are from Smith 1990, Chapter 4; Statistics for 1990–2009 are from 
TAT, 1996, 2002, 2006, 2007, 2008, 2010.

Figure 2 Mobile advertisement to educate people on safe sex

Source: Author’s Fieldwork 2008
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One of  the incentives used to motivate local community to 
participate in sustainability practices is through the Thais’ love 
for the Royal family. For instance, 500 people participated in a 
mass cleaning up of  Pattaya ‘to honour the birthday of  Her Ma-
MHVW\�WKH�4XHHQ·�RQ����$XJXVW�������&KDQQJDP��������$�IHZ�
business operators claimed that they even included ‘Buddhist te-
achings, such as temple stay and learning to be a good person’ as 
part of  their employees’ training programs (Author’s Fieldwork, 
1RYHPEHU���������

The rejuvenation efforts by the local authority, with the sup-
port of  the private sector and local business associations, have 
VHHQ�3DWWD\D�&LW\�EHFRPH�WKH�ÀUVW�$VLDQ�FLW\�WR�EH�DZDUGHG�WKH�
‘World Travel Market Environmental Company Award’ in 1997 
‘in recognition for ongoing work in the recovery and rejuvenation 
of  the environment in Pattaya’ (Pattaya Mail 1997). The coastal 
city is currently undergoing a period of  rejuvenation and gen-
WULÀFDWLRQ�DQG�LV�GUDZLQJ�XS�LWV�ÀUVW�VXVWDLQDEOH�WRXULVP�PDVWHU�
plan under the Thai Designated Areas for Sustainable Tourism 
Administration (DASTA) scheme to develop the coastal city in a 
more sustainable way (Charoenpo, 2009; Boonard, 2011).Today, 
the coastal city has more greenery and continues to be a popu-
lar coastal tourist destination for tourists from all over the world. 
However, coastal erosion, sewage and drainage problems and so-
cial issues still exist. 

Research Approach and Focus
Pattaya has been cited by scholars as a classic example of  rapid 

coastal tourism development with undesirable outcomes in the 
past. Although the Thai Government has made attempts to in-
troduce policies and has initiated a series of  programmes aiming 
to improve Pattaya’s environmental sustainability, the socio-cul-
tural impacts of  change from rapid development have been less 
examined and so are not as well understood from the stakehol-
GHUV·�SHUVSHFWLYHV��7KLV�SDSHU�DLPV�WR�DW�OHDVW�SDUWLDOO\�ÀOO�WKDW�JDS�

This research adopted the case study methodology with mul-
tiple research techniques. Both primary and secondary data with 
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qualitative and quantitative methods were employed at the same 
time to provide a better research triangulation (Denscombe 2007; 
Jennings 2001; Johnson & Onwuegbuzie 2004; Neuman 2006; 
<LQ�������WKDW�KHOS�WR�UHÀQH��EURDGHQ��DQG�VWUHQJWKHQ�WKH�FRQ-
ceptual linkages of  the study. 

The primary data for this research paper included personal in-
terviews using closed response and open-ended questionnaires 
and site observations. A total of  63 stakeholders from the public 
and private sectors and non-government organisations NGOs 
relating to the tourism industry were interview. The interviewees 
FRPSULVHG�RI �JRYHUQPHQW�RIÀFHUV��KRWHOLHUV��JXHVWKRXVH�RSHUD-
WRUV��UHVWDXUDQW�RSHUDWRUV��WRXU�RSHUDWRUV��1*2�RIÀFHUV�DQG�FRP-
munity leaders. Throughout this paper direct quotes from people 
LQWHUYLHZHG�DUH�LGHQWLÀHG�ZLWK�D�OHWWHU�DQG�D�QXPEHU��7KH�OHWWHUV�
‘P’, ‘G’, ‘N’ represent the sector (Private, Government or NGO).  
7KH�6HFRQGDU\�GDWD�LQFOXGHG�RIÀFLDO�VWDWLVWLFV�DQG�GDWD�IURP�JR-
vernment agencies, literature review of  government policies and 
archival review of  news clippings and historical data on tourism 
GHYHORSPHQW��7KH�UHVHDUFK�XWLOLVHG�RIÀFLDO�GDWD�UHODWLQJ�WR�VXVWDL-
nability programs but expanded this to include government and 
non-government perceptions of  the effectiveness of  various sus-
WDLQDELOLW\�LQLWLDWLYHV��,W�UHOLHG�RQ�RIÀFLDO�GDWD�RI �HQYLURQPHQWDO�
impacts rather than on collecting new data. The research analy-
sis was structured around a series of  widely accepted indicators 
of  sustainability forming a framework to assess effectiveness of  
programs (UNEP and WTO 2005: 72). The key indicators used 
for the research are shown in Table 1.

Socio-Cultural Sustainability Initiatives and Implementation
:LWK�WKH�LQÁX[�RI �WRXULVWV�DQG�WKH�ODUJH�¶KLGGHQ�SRSXODWLRQ·��

socio-cultural disruption is unavoidable and some people will be 
left behind. One of  the guiding principles used by the Pattaya City 
Council in its day-to-day administration is promotion of  ‘partici-
pation of  local people in development’ as mandated by Section 16 
of  the Planning Act and the Decentralisation Process of  Thailand 
�3DWWD\D�&LW\�+DOO�����D���6LQFH�������WKH�ORFDO�JRYHUQPHQW�KDV�
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been making an effort to involve local people and stakeholders in 
the decision-making process for developing Pattaya. The Pattaya 
Mayor and the Pattaya City Council have a ‘monthly community 
meeting, a mobile meeting, a talk in a public park and [a] school 
talk’ to keep the locals informed about development in Pattaya 
�*2���)LHOGZRUN��������7KH\�DOVR�NHHS�ORFDO�SHRSOH�DQG�VWDNHKRO-
ders involved through ‘conferences and workshops, brainstorming 
of  ideas and discussion groups to share ideas’ (G05, Fieldwork 
������DQG� WKH� ¶SXEOLF�DUH� LQYLWHG� WR�JLYH� IHHGEDFN·� �*����)LHO-
GZRUN��������7KH�PDMRULW\�RI �WKH�VWDNHKROGHUV�LQ�WKH�LQWHUYLHZV�
informed the researcher that they have been involved in tourism 
planning and that the local people know about tourism develop-
PHQW�LQ�3DWWD\D�WKURXJK�79·��3����)LHOGZRUN�������

Table 1. Selective key indicators for the research
evaluation framework

Socio-Cultural Well-Being:

Employment opportunities and income improvement

Population distribution 

Gap between the poor and wealthy

Local attitudes toward tourists

Local satisfaction with tourism

Women’s status

Crime incidence

Cultural preservation and efforts in preservation of  traditional values

Overall quality of  life: 

- Housing
- Basic infrastructure
- Literacy rate
- Health services
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Table 2. Survey Findings on Socio-economic
and Cultural Well Being

Sector

Public 
(n=10)

Private 
(n=40)

NGOs 
(n=13)

Overall 
(n=63)

Questions (1=Strongly Disagree, 5=Strongly Agree)

Majority of  local staff  are doing low paid jobs 3.25 3.35 3.46 3.36

6LJQLÀFDQW�SRUWLRQ�RI �ORFDO�SHRSOH�JHWV�LQFRPH�IURP�
tourism related jobs

4.2 ���� ���� 4.29

Wide range of  foods and beverages is imported from 
outside this area

4.22 ���� ���� 3.77

Increase in poverty level ���� 2.95 ���� ����

Gap between the poor and the wealthy has increased ���� 3.65 ���� ����

Improve in women’s status 4 3.7 3.77 3.76

Increase in education opportunity 4 ���� 4.15 ����

Increase in awareness of  local cultural tradition and 
values

3 3.23 3.69 3.29

Increase in local arts and craft production 3 3.5 3.23 3.37

Increase in historical and cultural conservation ���� 3.59 ���� 3.54

Increase in crime incidence ���� 4.05 4.23 4.05

,QFUHDVH�LQ�FRQJHVWLRQ��LQ�WHUP�RI �WUDIÀF� ���� 4.15 4.31 4.15

Negative impacts on local cultural value and tradition 3.33 3.92 3.31 3.7

Effort in preservation of  traditional festival, social val-
ues and cultural diversity

4 4 4.23 4.05

Overall quality of  life 3.9 ���� ���� ����

7RXULVP�KDV�VLJQLÀFDQWO\�LPSURYHG�WKH�ORFDO�LQIUD-
structure

���� 4.33 4.23 4.23

Tourism should be developed further in this area 4.33 4.2 4.15 4.21

Source: Author’s Fieldwork, 2008

To further improve socio-cultural well-being, Pattaya City Hall 
has a Social and Welfare Department (SWD) that coordinates with 
various non-government social welfare organisations to provide 
assistance to the needy or underprivileged in society. In addition, 
the SWD also encourages each community to develop their own 
FRPPXQLW\�VHUYLFH�SURJUDPV�IRU�WKH�EHQHÀW�RI �WKRVH�FRPPX-
QLWLHV��3DWWD\D�&LW\�+DOO�����D���)XUWKHUPRUH��WKH�EXVLQHVV�RSH-
rators also have sponsorship programs for the local community. 
$SSUR[LPDWHO\������SHU�FHQW�RI �WKH�LQWHUYLHZHHV�IURP�WKH�SULYD-
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te sector indicated that they offered sponsorship programs for 
the local communities. Overall, the community and socio-cultu-
ral well-being network in Pattaya is strong, as indicated by inter-
views with NGOs. One NGO attributed the success of  social 
networking in Pattaya to the ‘strong Buddhist belief  and culture’ 
that governs the daily life of  the locals who ‘practice tolerance 
and give donations to the temple and, at the same time, seek help 
IURP�WKH�WHPSOH·� �1����)LHOGZRUN��������&XUUHQWO\��HLJKW\�SHU�
cent of  the population in Pattaya are reported to be Buddhists 
�3DWWD\D�&LW\�+DOO�����D���

The stakeholders’ responses on the positive and socio-econo-
mic and cultural changes from the impact of  tourism develop-
PHQW�DUH�UHÁHFWHG�LQ�7DEOH���

Employment Opportunities and Income Improvement
Tourism has been the main economic pillar in Pattaya City or 

Thailand for many years. The city’s tourism earning was about 
59,350 million baht in 2007 (TAT, 2007). Approximately 90 per 
cent of  the population of  Pattaya are directly or indirectly invol-
YHG�LQ�WKH�WRXULVP�VHFWRU��3DWWD\D�&LW\�+DOO�����D���,W�LV�¶WKH�OL-
velihood of  the people in Pattaya’ and ‘without tourism, the city 
ZRXOG�EH�TXLHW�DQG�GHDG·��3����)LHOGZRUN��������&RQVHTXHQWO\��
D�VLJQLÀFDQW�SURSRUWLRQ�RI �WKH�ORFDO�SHRSOH�UHFHLYH�LQFRPH�IURP�
tourism-related work.

Although tourism has helped to create many jobs and busi-
ness opportunities in Pattaya, many local staff  are employed in 
low paying jobs (see Table 2). This is because they face ‘competi-
WLRQ�IURP�WKH�IRUHLJQ�ZRUNHUV�ZLWK�EHWWHU�VNLOOV�DQG�TXDOLÀFDWLRQV·�
and from the ‘transient population’, who do not mind receiving 
D�ORZHU�ZDJH�WKDQ�WKH�ORFDO�SHRSOH��3����)LHOGZRUN��������2QH�
stakeholders from the NGO sector informed the researcher that 
some local staff  were receiving as little as ‘5000 baht per month 
(approximately US$160)—a low pay and not enough to pay for 
KRXVLQJ�>UHQW@�DQG�HDWLQJ�RXW·��1����)LHOGZRUN��������,Q�DGGL-
WLRQ�WR�LQFUHDVLQJ�LQFRPH�DQG�HPSOR\PHQW��RWKHU�EHQHÀWV�FLWHG�
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by stakeholders include ‘more entertainment and other places for 
SHRSOH�WR�HQMR\·��3����)LHOGZRUN�������DQG�¶OHDUQLQJ�WR�H[FKDQJH�
FXOWXUH��HVSHFLDOO\�WKH�(QJOLVK�ODQJXDJH·��3����)LHOGZRUN�������

The Gap between the Poor and the Wealthy
The Pattayan stakeholders interviewed gave mixed responses 

on whether tourism had increased the number of  poor people or 
increased the gap between the poor and the wealthy (see Table 
2). Those who felt that tourism ‘creates wealth but not poverty in 
Pattaya’ claimed that there were businesses and job opportunities 
for people living in Pattaya and, ‘if  they are able bodied, they can 
ÀQG�ZRUN·��*����)LHOGZRUN��������7KHVH�VWDNHKROGHUV�DOVR�FODL-
med that ‘the poor or the beggars are migrants from other pla-
ces’ �3����)LHOGZRUN��������Stakeholders who felt that tourism 
had increased the poverty level explained that ‘food prices have 
gone up’ due to the demand of  an increasing resident and tou-
rist population and the fact that people in Pattaya ‘earn more and 
VSHQG�PRUH·��1����)LHOGZRUN��������2QH�RI �WKH�FRPPXQLW\�OH-
aders interviewed felt that ‘social welfare has to develop further 
in Pattaya’ to bridge the gap between the poor and the wealthy 
�1����)LHOGZRUN�������

Women’s Status
Approximately 75 per cent of  the interviewed stakeholders felt 

that tourism had helped to improve women’s status in Pattaya. 
Those who felt that women’s status had improved through tou-
ULVP�IHOW�WKDW�¶ZRPHQ�UXOH�LQ�3DWWD\D·��1����)LHOGZRUN�������DQG�
there were ‘many jobs for women to do’ as compared to other 
SDUWV�RI �7KDLODQG��3����)LHOGZRUN��������0RUHRYHU��PDQ\�ZR-
men in Pattaya hold managerial and executive positions in tou-
rism-related industries. For instance, the managing director of  
the Diana Group, the general manager of  the Welcome Group 
of  Hotels and the community leader for the Praisanee Commu-
nity—an ‘Outstanding Citizen of  Chonburi for 2007’—are all 
IHPDOH��$XWKRU·V�ÀHOGZRUN��1RYHPEHU��������,Q�DGGLWLRQ��WKHUH�
DUH�¶ZHOIDUH�JURXS>V@�WR�KHOS�WKH�ZRPHQ·��1����)LHOGZRUN�������
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and ‘police are very supportive of  mistreating women cases’ in 
3DWWD\D��1����)LHOGZRUN��������7KRVH�ZKR�IHOW�QHJDWLYHO\�UHJDU-
ding tourism’s impact on women’s status felt that many foreign 
men who came to Pattaya saw ‘women everywhere—like com-
PRGLW\·��3����)LHOGZRUN�������DQG�VRPH�ZHUH�HYHQ�¶ORRNLQJ�IRU�
young jineteras·��3����)LHOGZRUN��������,QGHHG�D�IHZ�RI �WKH�IHPD-
le participants informed the researcher that they had been ‘gra-
EEHG·�E\�IRUHLJQ�PHQ�EHIRUH��3����)LHOGZRUN��������7KLV�JURXS�
of  stakeholders also felt that the ‘negative image of  women’ was 
due to ‘more prostitution and abandon of  children’ (N11, Fiel-
GZRUN�������

Education Opportunity
Under the current Pattayan Mayor’s administration, the educa-

tion of  the people of  Pattaya is considered a priority. One of  the 
14 urgent projects to be implemented by this administration is 
the provision of  12 years of  free standard education for the pe-
RSOH�RI �3DWWD\D��3DWWD\D�&LW\�+DOO������E���$SSUR[LPDWHO\����SHU�
cent of  the stakeholders interviewed agreed that there has been 
an increase in educational opportunities in Pattaya (Table 2). The 
stakeholders from the NGOs in the interview were more positi-
ve than those from the private sector because their organisations 
had been operating sponsorship programs for needy students. For 
instance, the Rotary Club, Young Women’s Christian Association 
(YWCA) and Pattaya Sports Club distributed yearly bursaries to 
schools. Although these stakeholders felt that there had been an 
increase in educational opportunities, they felt that ‘Pattaya should 
have its own hotel school that offers university degrees’ (P34, Fiel-
GZRUN�������DQG�WKDW�‘more language schools [should be] set up 
to cater for people to get into business or work for the hotel sec-
tor dealing with foreigners’ �1����)LHOGZRUN��������:KLOH�WKHUH�LV�
good access to basic education in Pattaya, some stakeholders ex-
pressed their concern that ‘education is less important’ to young 
SHRSOH�DV�¶PRQH\�DQG�EXVLQHVV�FRPH�ÀUVW· and that ‘children are 
becoming more materialistic’ due to the modernisation of  the city 
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DQG�WRXULVP�GHYHORSPHQW��3����)LHOGZRUN������� The teacher–
SXSLO�UDWLR�ZDV�DOVR�LGHQWLÀHG�DV�D�FRQFHUQ�EHFDXVH�VFKRROV�KDYH�
become overcrowded (Pattaya Mail 2001). The current average 
WHDFKHU²VWXGHQW�UDWLR�LV�������3DWWD\D�&LW\�+DOO�����D��

Crime Rate and Safety Issues
There has been an increase in the incidence of  crime in Pat-

taya as there ‘seems to be a concentration of  illegal dealings and 
violence by the sea’ (Punell 2009). According to some of  the in-
terviewees, crime cases, such as ‘shootings gangs involving young 
SHRSOH·��1����)LHOGZRUN�������DUH�LQFUHDVLQJ�¶GXH�WR�WKH�LQÁXHQ-
FH�RI �79·��1����)LHOGZRUN��������&RQYHUVHO\��RWKHU�VWDNHKROGHUV�
felt that more crime cases were reported because ‘the police are 
D�GRLQJ�D�EHWWHU�MRE·��3����)LHOGZRUN�������DQG�WKH�¶JRYHUQPHQW�
and people are looking into the safety issues’ (N04, Fieldwork 
�����. Other reasons cited by the stakeholders for the increase in 
crime cases included the ‘problem of  unregistered people and not 
HQRXJK�SROLFH·��1����)LHOGZRUN�������DQG�¶HFRQRPLF�GRZQWXUQ�
and political stress and the laying off  of  staff ’(P04, Fieldwork 
�����. It was also claimed that the more serious types of  crime 
generally involved ‘foreigners and not the people from Pattaya’ 
�3����)LHOGZRUN��������

In 2001 the local government installed closed circuit TV sur-
veillance systems at ‘nine key intersections and the main enter-
tainment areas in Pattaya’ to increase public safety and assist po-
OLFH�LQ�FRQWUROOLQJ�FULPH�DQG�WUDIÀF�DFFLGHQWV��3DWWD\D�0DLO��������
In addition, the local government implemented the ‘Foreign Vo-
lunteer Police Group’ in 2002 to encourage long-term resident 
expatriates to help in crime-watch that involves the surveillance 
RI �IRUHLJQHUV��1����)LHOGZRUN��������7KH�ORFDO�JRYHUQPHQW�DOVR�
operates ongoing drug and crime prevention educational activities 
for children and teenagers and encourages this younger generation 
to live a healthy social lifestyle by promoting a ‘healthier culture 
RQ�WKH�EHDFK·��1����)LHOGZRUN��������(IIRUWV�WR�PDNH�3DWWD\D�D�
safer place are not only limited to the government. For instance, 
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one of  the NGO stakeholders interviewed had established ‘The 
Club House’, a voluntary project that encourages healthy social 
JDWKHULQJV�IRU�IULHQGV�DQG�IDPLO\��1����)LHOGZRUN�������

Population Distribution: Migrant and Social Concerns
Like most beach resort destinations, Pattaya is a ‘honey pot’, 

attracting job and fortune seekers from other parts of  Thailand 
as well as from abroad. Most of  these people come from poverty-
stricken regions, such as the northern part of  Thailand, neighbou-
ring countries such as Laos, Cambodia, Myanmar and Vietnam and 
or even from as far away as Russia. These people usually come to 
Pattaya without registering with the local authority. Consequently, 
their actual number remains unknown. These people were often 
referred to as the ‘hidden population’, the ‘transient population’ 
RU�WKH�¶ÁRDWLQJ�SRSXODWLRQ·�E\�WKH�VWDNHKROGHUV�LQ�WKH�LQWHUYLHZV��
The size of  this ‘hidden population’, as mentioned earlier in this 
SDSHU��FRXOG�EH�DV�KLJK�DV���������SHRSOH�RU�DSSUR[LPDWHO\�ÀYH�
times the local population.

The large ‘hidden population’ has placed socio-economic stress 
on the local community. In 1992, The Far Eastern Economic Re-
view (1992: 55) described the impact of  the ‘hidden population’ 
in Pattaya as follows:

An indicator of  the unpreparedness of  local planners to meet 
human, rather than industrial needs, is the fact that there are no 
reliable estimates of  the area’s population. Most incoming workers 
remain registered as residents in their home towns ... they and their 
families strain the region’s schools, hospitals, transport links and pu-
blic utilities, such as water supplies and telecommunications, many 
of  which have barely kept up with demand. Water supplies have 
been a particular headache. The area suffered a prolonged crisis 
IURP�����²���DV�QHZ�KRWHOV�PXVKURRPLQJ�DORQJ�WKH�FRDVW�DURXQG�
Pattaya competed thirstily for supplies from the four reservoirs.      

One reason for the strain caused by the ‘hidden population’ 
is that Pattaya’s major projects budget relies on central govern-
ment funding. This funding is allocated according the population 
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ÀJXUHV�EDVHG�RQ�RIÀFLDOO\�UHFRUGHG�UDWKHU�WKDQ�DFWXDO�SRSXODWLRQ�
numbers. This has consequences for the provision of  public ser-
vices in Thailand. As a consequence of  this misrepresentation of  
actual population numbers, many ‘schools have become overcro-
wded and understaffed, and the current budget for education is 
woefully inadequate’ (Pattaya Mail 2001).

Another serious social concern in Pattaya is that young chil-
dren constitute a large number of  the ‘hidden population’. Sing-
nikorn (2009) reports on this concern: 

A report was given by Supagon Noja, director of  Protection 
IRU�&KLOGUHQ�DQG�<RXWK��FRQÀUPLQJ�WKDW�WKH�FLW\�KDG�D�ODUJH�SR-
pulation of  homeless children ... City residents have also been 
LQYLWHG�WR�UHSRUW�GD\�DQG�QLJKW�WR�FLW\�RIÀFLDOV�RQ�WHO�������DQ\�
cases of  homeless children being sexually abused ... People are 
ÀJKWLQJ�WR�PDNH�D�OLYLQJ��LQFOXGLQJ�FKLOGUHQ�IURP�WKHVH�IDPLOLHV�
and children from neighbouring countries who enter the country 
LOOHJDOO\�����7KHVH�FKLOGUHQ�GLVWULEXWH�ÁRZHUV�WR�WRXULVWV�DQG�WKH\�
JUDE�RQ�WR�WKH�YLVLWRUV·�OHJV�WR�JHW�WKHLU�DWWHQWLRQ�WR�EX\�ÁRZHUV��
FUHDWLQJ�D�EDG�LPSUHVVLRQ��2IÀFLDOV�WU\�WR�VHQG�WKHP�KRPH��EXW�
the children continue to return ... ‘The children come from fa-
milies with problems which directly affect the children and this 
important issue should be on the national agenda’, the mayor 
told the visitors 

Further, the ‘hidden population’ creates social friction in the 
Pattayan community. The locals are unhappy with the migrant 
workers because they have to compete with them for jobs. Con-
sequently, when crime incidents occurred in Pattaya, locals bla-
PHG�¶SHRSOH�IURP�WKH�RXWVLGH·��3����)LHOGZRUN��������,W�ZDV�DOVR�
claimed by interviewees that much of  the female ‘hidden popula-
tion’ was engaged in the ‘sex trade’, contributing to the negative 
LPDJH�RI �3DWWD\D��1����)LHOGZRUN��������7KH�GLVVDWLVIDFWLRQ�ZLWK�
over-development and over-population was bluntly expressed by 
one of  the stakeholders as below:
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Too much development! Socio-cultural fabric becomes com-
mercialised. Personally, I hate Pattaya. It is the most materialistic 
province in Thailand. Thailand’s original social fabric, which is 
the local people, is overtaken by migrants from other provinces 
DQG�SODFHV���3����)LHOGZRUN������

Stakeholder’s Attitudes towards Tourists
$SSUR[LPDWHO\����SHU�FHQW�RI �WKH�FRPPXQLW\�OHDGHUV�LQ�WKH�

interviews felt that the locals were happy to receive tourists, al-
though quite a high percentage of  the stakeholders felt that tou-
rism had negatively affected their traditions and values (see also 
Table 2). The locals were said to welcome tourists as they gain 
HFRQRPLF�EHQHÀWV�IURP�WRXULVWV�DQG�WKHLU�OLYHOLKRRGV�GHSHQG�RQ�
tourists. However, they ‘don’t like the tourists who don’t beha-
ve themselves such as tourists walking around in swimsuit to the 
VKRS·��1����)LHOGZRUN��������7KH\�HVSHFLDOO\�ZHOFRPH�5XVVLDQ�
tourists, who stay longer and spend more in gift shops and res-
taurants, although they might not ‘behave’ when they get drunk 
(/OR\G��������¶Some local vendors can even speak Russian Lan-
JXDJH�WR�HDUQ�WKH�H[WUD�WRXULVW·V�GROODUV·��1����)LHOGZRUN�������DQG�
they have ‘two-tier pricing—tourists pay more’ (N02, Fieldwork 
������ The locals accommodating attitude towards the tourists’ 
bad behaviour was attributed to their ‘cultural background and 
WKHLU�EHOLHIV�LQ�WKH�%XGGKLVW�WHDFKLQJV·��1����)LHOGZRUN�������
7KH�1*2V�DQG�WKH�SXEOLF�RIÀFLDOV�WHQGHG�WR�EH�PRUH�SRVL-

tive as compared with the private sector when asked about the 
impacts of  tourism affecting their traditions and values. The ne-
gative impacts mentioned by the stakeholders included that ‘the-
re are paedophiles in Pattaya and [that is] bad for children’ (N11, 
)LHOGZRUN�������� ¶WRR�PDQ\�EDUV� DQG�QLJKW� VKRZV·� �3����)LHO-
GZRUN�������� ¶WRR�PDQ\� ODG\�ER\V·� �3����)LHOGZRUN�������DQG�
an over-abundance of  ‘alcohol, drug, hamburger and Pizza Hut’ 
�3����)LHOGZRUN�������

Culture Conservation and Awareness of  Local Cultural Tra-
dition and Values
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The stakeholders in the interview gave mixed responses on 
whether tourism had increased the general awareness of  local 
cultural traditions and values (see Table 2). Those who felt that 
tourism had increased the awareness of  local cultural traditions 
and values tended to associate the local culture and tradition with 
Buddhism and Thai cultural events, such as the Songkran Fes-
tival, Loi Krathongs and the Bull Racing. They felt that people 
‘still go to the wat·��PHDQLQJ�¶WHPSOH·���1����)LHOGZRUN�������DQG�
that cultural events are still celebrated and promoted. Those who 
felt that tourism failed to create cultural awareness cited that Pat-
taya is ‘becoming a beer culture and more for commercial purpo-
VH·��1����)LHOGZRUN�������DQG�WKDW�:HVWHUQ�WUDGLWLRQDO�IHVWLYDOV��
such as ‘Halloween, which are not Thai culture, are well celebra-
WHG·��3����)LHOGZRUN�������DQG�LW�LV�DQ�¶LQYHQWHG�SODFH·��0DUVKDOO�
2005). Other critical comments made by stakeholders on cultu-
ral changes resulting from tourism included ‘not many monks 
JR�DURXQG�FROOHFWLQJ�IRRG·�DQ\PRUH��1����)LHOGZRUN�������DQG�
¶3DWWD\D�LV�QRW�7KDLODQG·��1����)LHOGZRUN��������

There were also divergent views among the stakeholders on 
local arts and craft production and historical and cultural conser-
vation (see Table 2). Although there are many souvenir shops in 
Pattaya selling arts and crafts products and ‘many artists are ope-
QLQJ�VKRSV·�DORQJ�:DONLQJ�6WUHHW��3����)LHOGZRUN��������VRPH�
of  the stakeholders claimed that the goods sold are mainly ‘from 
other parts of  Thailand and not from Pattaya’ (N11, Fieldwork 
�������7R�SURPRWH�ORFDO�LGHQWLW\��WKH�ORFDO�JRYHUQPHQW�DQG�FRP-
munity leaders are promoting more local production of  traditio-
nal goods such as ‘Songkran’ shirts and dresses (N12, Fieldwork 
�������2YHUDOO�����SHU�FHQW�RI �WKH�VWDNHKROGHUV�LQWHUYLHZHG�IHOW�
that Pattaya had made a good effort to preserve traditional festi-
vals, social values and cultural diversity. 

Overall Quality of  Life
$SSUR[LPDWHO\����SHU�FHQW�RI �WKH�VWDNHKROGHUV�IHOW�WKDW�WRXULVP�
had increased the quality of  life in Pattaya and that tourism deve-
lopment should be further encouraged (see Table 2). Those who 
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felt positively that quality of  life has improved in Pattaya tended 
to cite the availability and improvement of  ‘good infrastructure 
such as electricity, water and transportation’ over the years (N10, 
)LHOGZRUN��������6RPH�RI �WKH�VWDNHKROGHUV�IHOW�WKHLU�OLIH�KDG�LP-
proved because they ‘can earn money and life has gotten better 
IRU�SHRSOH·��3����)LHOGZRUN�������GXH�WR�¶EHWWHU�DFFHVV�WR�HGXFD-
tion, quality of  public services and knowledge’ (P07, Fieldwork 
�������7KH�DELOLW\�WR�¶OHDUQ�RWKHU�FXOWXUHV·�ZDV�DOVR�FRQVLGHUHG�EH-
QHÀFLDO�IRU�RYHUDOO�TXDOLW\�RI �OLIH��3����)LHOGZRUN��������2WKHUV�
stated that life was better in Pattaya because ‘there are many fast 
food restaurants and variety to choose from’ (P06, Fieldwork 
������DQG�WKHUH�LV�D�¶KHDOWKLHU�FXOWXUH�RQ�WKH�EHDFK��VXFK�DV�YRO-
OH\EDOO�FRPSHWLWLRQV·��1����)LHOGZRUN��������7KRVH�ZKR�IHOW�QH-
gatively about the quality of  life in Pattaya argued that Pattaya 
ZDV�¶WRR�FURZGHG��VWUHVVIXO�DQG�KDV�WRR�PXFK�WUDIÀF·��3����)LHO-
GZRUN�������DQG�FRPSODLQHG�DERXW�WKH�¶H[SHQVLYH�JRRGV·��*����
)LHOGZRUN��������)XUWKHU��DOWKRXJK�WKH\�¶KDYH�HYHU\WKLQJ�«�QD-
ture is destroyed [and] they cannot trust people anymore’ (N11, 
)LHOGZRUN��������
,QGHHG��3DWWD\D�LV�EHFRPLQJ�¶FRQJHVWHG·��3����)LHOGZRUN�������

and people are becoming increasingly ‘materialistic’ (N04, Fiel-
GZRUN��������7KHUH�LV�KDUGO\�DQ\�ZDONLQJ�VSDFH�RQ�WKH�EHDFK�GXH�
to overcrowding by beach vendors, who crowd the beach with 
beach chairs to earn the tourists’ dollars. The majority of  the 
stakeholders interviewed commented on the fact that, although 
tourism increased opportunities for local Pattayan to access be-
achfront facilities and they ‘don’t have to pay to go to the beach 
[but] once [they] sit down on the beach chair, [they] have to pay 
���EDKW��31����)LHOGZRUN��������7KH\�H[SODLQHG�WKDW�¶WKH�FKDLUV�
DUH�IRU�SULYDWH�DQG�EXVLQHVV·��3����)LHOGZRUN�������XVH�DQG�WKDW�
WKHUH�ZDV�D�¶EHDFK�PDÀD�UHVHUYLQJ�WKH�VSDFH�IRU�WKH�FKDLU·��3����
)LHOGZRUN��������&RQVHTXHQWO\��WKH�JRYHUQPHQW�KDV�WDNHQ�DFWLRQ�
to regulate the beach vendors operating on the beach (Nuamsa-
ZDW�������
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Health Services
Increasingly, Pattaya is also focusing on providing health and 

dental care services to attract foreigners interested in saving mo-
ney on health treatment services. There were four hospitals with 
D�WRWDO�RI �����SK\VLFLDQV�DQG����GHQWLVWV�LQ������WKDW�FDWHUHG�WR�
the need of  the inhabitants (both local and tourists) of  Pattaya 
�3DWWD\D�&LW\�+DOO�����D���7KH�UDWLR�RI �SK\VLFLDQV�DQG�GHQWLVWV�
WR�SRSXODWLRQ�LV�DSSUR[LPDWHO\��������DQG����������UHVSHFWLYHO\�
�3DWWD\D�&LW\�+DOO�����D���7KHVH�UDWLRV�UHYHDO�WKDW�ZKLOH�WKH�FLW\�LV�
promoting healthcare and dental care services to tourists, there is 
DFWXDOO\�D�VLJQLÀFDQW�VKRUWDJH�RI �SK\VLFLDQV�DQG�GHQWLVWV�LQ�3DWWD\D��

Slums, Housing, Land Value and Land Ownership
As observed by Smith (1990: 271) there were slums in Pattaya 

as early as 1976 and today housing remains an issue (Namwiwat-
suk 2009). This is despite former Prime Minister of  Thailand, 
Mr Thaksin Sinawatra’s ambitious goal of  eradicating slum are-
as in the country and having the country declared ‘slum-free by 
����·��3DWWD\D�0DLO��������$OWKRXJK�VOXPV�VWLOO�H[LVW�LQ�3DWWD\D��
slum areas were not seen within a 3 km radius of  the main Pat-
WD\D�%HDFK�UHVRUW�GXULQJ�WKH�UHVHDUFKHU·V�ÀHOGZRUN�REVHUYDWLRQ�
LQ�1RYHPEHU�������,Q�IDFW��DV�QRWHG�E\�6PLWK��������DQG�REVHU-
YHG�GXULQJ�WKH�UHVHDUFKHU·V�ÀHOGZRUN��WKHUH�KDV�EHHQ�D�FRQWLQXRXV�
improvement in housing for low-income earners at the fringe of  
the city. However, affordable housing for low-income earners is 
sprawling away from the edge of  the city as development pro-
gresses for tourism-related businesses. 

Housing problems are largely driven by a lack of  affordable 
land. Beach front property prices in Pattaya skyrocketed by more 
than 100% within a period of  three years: from approximately 
74,000 baht per square meter in 2005 to 150,000 baht per squa-
UH�PHWUH�LQ�������6ULPDOHH��������2QH�VWDNHKROGHU�LQIRUPHG�WKH�
author that her family’s property in Pattaya Road 3 (which is clo-
se to the fringe of  the city) had increased in value from 600,000 
baht to 2 million baht within a ten-year period. The rapid incre-
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ase in property values along Pattaya’s beachfront increase rapi-
dly with accelerated development. Pattaya’s property values also 
escalated with the increase of  ‘demand from foreign investors, 
HVSHFLDOO\�IURP�WKH�8.�DQG�5XVVLD·��6ULPDOHH��������)XUWKHU��WKH�
entry into Pattaya’s tourism sector of  international 5-star hotel 
chains has raised Pattaya’s status for investors.

CONCLUSION
&RDVWDO�WRXULVP�LV�JURZLQJ�UDSLGO\�DQG�VLJQLÀFDQWO\�LQ�3DWWD\D��

The growth is strongly supported by public and private sectors. 
Although scholars in the past have cited Pattaya as a classic exam-
ple of  unsustainable coastal tourism development, tourism has 
FRQWLQXHG� WR�H[SDQG�UDSLGO\�DQG�VLJQLÀFDQWO\�VLQFH�������ZLWK�
the exception of  in 2003 (due to the Asian economic crisis) and 
����²������GXH�WR�WKH�JOREDO�ÀQDQFLDO�FULVLV�DQG�WKH�SROLWLFDO�XQ-
rest in Thailand). This growth is set to continue, with strong su-
pports by the public and private sectors and community leaders 
and the increasing emphasis on sustainable tourism development. 

In terms of  social-cultural sustainability initiatives, the repo-
sitioning of  the beach resort as family-oriented and suitable for 
business travellers, has attracted investment from high-end hotel 
chain investors and world events organisers and has increased the 
number of  family-oriented tourists. In addition, women’s status 
in society has improved and there are more education opportu-
nities for the locals. Initiatives have also been undertaken by the 
Pattaya community to promote Thai traditional festivals (e.g. Bu-
ffalo Race and Lai-Krathong) and local products (e.g. Krathong 
shirt and dress). However, many sustainability problems remain 
to be solved, particularly those related to growth and migration. 
More effort is required to improve the social fabric of  the resort 
to reduce the rate of  crime and make the place safer for residents 
and visitors.

While it is important to attract more visitors, it is vital that 
Pattaya attract quality visitors rather than quantity visitors. It is 
better to have fewer tourists who spend more and are respectful 
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towards Thai culture and women than having more tourists who 
spend less and are less sensitive to Thai culture.

The experience of  Pattaya provides lessons that are applicable 
to other tourism-dependent destinations. Strong partnerships be-
tween the national tourism authority, local government and local 
tourism-related NGOs in combination with support from local 
community leaders have facilitated constant improvement in the 
quality of  tourism in Pattaya. The strong social networking sys-
tem in Pattaya has enabled the local community leaders to disse-
minate sustainability initiatives from the local government to the 
local community more effectively. Further, this social networking 
system is effective in providing assistance to the needy in the 
community. The success of  this system is partly due to the strong 
Buddhist beliefs and Thai culture that govern the day-to-day life 
of  the Thai people and partly to the collaboration between the 
leaders of  the various key stakeholder groups.
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